Chrissy Haviland joined the HR Communications, Learning & Talent Development
team as a Sr. HR Marketing/Communications Specialist just over a year ago. In this
role, she has responsibility for various UMMS HR-related communication and
learning and development projects including website content and design, training
presentations and employee testimonial videos. She also runs bi-weekly orientation
sessions for new hires which helps prepare them so that they can easily assimilate
into their new roles at UMMS.

Prior to joining UMMS, Chrissy was a Senior Communications Consultant at ADP. In her role, she worked
with HR professionals from various companies implementing communication strategies to support
benefits open enrollment and custom campaigns. Prior to that position, she held similar roles at a
number of financial services companies including Fidelity Investments and New York Life Retirement
Plan Services. Chrissy holds a BA in Economics from UMass Amherst, an MBA in Marketing from Clark
University, and is currently enrolled in the Human Resources Management Certificate program at
Assumption College. She is also a member of the Professional Women’s Committee at UMMS.



